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The Ombuds program complements the

ro le  of  Human Resources,  prov id ing

employees wi th  another  unbiased ear

for  problem-solv ing.  

In  shor t ,  an Ombuds representat ive

in formal ly  ass is ts  ind iv iduals  and

groups in  sur fac ing and resolv ing

workplace issues wi th  the goal  o f

achiev ing fa i rness and equi ty  wi th in  an

organizat ion.  Ombuds representat ives

serve vo luntar i ly  for  a t  least  two years

and do not  conduct  formal

invest igat ions.  

For  more in format ion about  the ro le

and dut ies of  an Ombuds

representat ive in  the workplace,

p lease refer  to  the Ombuds FAQ:

ht tps: / / in fo .nrao.edu/hr /ombuds.

WORKPLACE RESOLUTION

Ombuds Program
O m b u d s  o f f e r  i n f o r m a l  a s s i s t a n c e  w i t h  t h e  g o a l  o f  r e s o l v i n g  w o r k p l a c e  c o n f l i c t .

https://info.nrao.edu/hr/ombuds

