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News & Public Information
• Public communication 
• Press releases
• Social media 
• Public website

o public.nrao.edu
o greenbankobservatory.org

• Press/media relations 
• Communications training 
• VIP visits 
• Special projects & events



Audiences

General 
Public The Press Education Government Partners



https://public.nrao.edu/media-resources/
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Press Release Workflow: 
Scientific Journal Article

Draft scientific 
paper Submit to journal Complete News 

Request Form News reviews form Screening Call

News drafts staging 
document

Multimedia drafts 
image

Scientist and News 
iterate on text and 

image

Confirm publication 
date with journal

Lock staging 
document

Review by U.S. NSF News load for 
distribution

Journal published; 
press release 

published

Bask in the glow of 
our success

News pulls data on 
distribution/reach 

for quarterly reports



Press Release Workflow: 
Project or Staff Story

Staff or partner 
completes News 

Request Form
News reviews form

Screening call, News 
& Submitter, set 

timeline for press 
release

News drafts staging 
document

Submitter and News 
iterate on story and 

text

Lock staging 
document Review by U.S. NSF News load for 

distribution

Press release 
published per 

timeline

Bask in the glow of 
our success

News pulls data on 
distribution/reach 

for quarterly reports



How to Share Your News

Contact News 
(Jill) and/or 

complete News 
Request Form

News will create 
the story You edit/review News will share 

with public



Public 
Website





Newswire



Social Media

• Facebook
• Instagram
• Twitter/X
• LinkedIN
• YouTube
• Blue Sky



Social Media

Send content to 
Jill

Jill process and 
share with 

Brianne

Brianne optimize 
design, format, 
& schedule for 

information and 
each platform

Post

Evaluate 
performance, 

audience reach, 
data



Press/Media Relations
• Broadcast news, documentaries, 

content creators 
• Interviews, fact checking, image 

use
• Manage interviews, site 

visits/shoots
• Identify staff members (training) 
• Security screening, scheduling

• Operations, observing, safety 
• Escorting shoots 

• logistics, transportation



Communications Training
• As needed by 

project, or  staff 
request 
oInterviews 
oPress Conferences 
oPresentations for 



• NRAO & GBO brands
• Logo
• Templates
• Photos, illustrations, videosResources



https://public.nrao.edu/media-resources/





NRAO Brand



• jmalusky@nrao.edu
• Communications support
• Share your news
• NRAO resources

I’m here 
for you!

mailto:jmalusky@nrao.edu
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