
Understanding your Health Savings Account  
And  

High Deductible Plan 



IMPLEMENTATION 

Open Enrollment process went well. 

• A few “bumps”. 

• USA PATRIOT ACT required additional 
information from some employees.  

• Address changes 

• Marital status changes 

 

New Hires coming onboard.  

• Most will get letters asking to verify new 
addresses.  

 



SHOW ME THE MONEY!    CONTRIBUTIONS 
SO FAR… 

Biweekly employees: 

• One employer contribution, two employee contributions 

Monthly employees: 

• One employer contribution, one employee contribution 

 

How much should I have? 

• Employer contributions - quarterly.  

• $187.50 single accounts/$375.00 family accounts 

• First contribution made the week of January 3rd 

• Next contribution will be the week of April 3rd 

• Employee contributions  - per pay period. 



HOW DO I USE MY ACCOUNT? 

 

Everyone should have a new Cigna Card and an HSA Debit 
Card from Chase 



AT MY VISIT, PHARMACY, ETC… 

Show your new Cigna ID card. 
• NO COPAYS with the high deductible plan.  
• At an in-network provider, you shouldn’t have to pay anything up front. 

• Let them process the bill first – discounts should be applied by Cigna. 
• Wait for your explanation of benefits (EOB). Compare to provider’s bill, then pay. 
 

Remind  providers how to code/bill… 
• Preventive visits must be coded correctly to be paid at 100%. 
• If you need treatment other than preventive, review all options for lower cost treatments 

that could be just as effective. 
 
At the Pharmacy 

• There are big differences in price depending on where you go. 
• Ask for generics if they are available.   
• It pays to do your homework. Shop online where possible. 
• You pay 100% of the discounted rate until your deductible is met. 

• Can be expensive – but closer to your deductible sooner. 

 



PAYING FOR IT… USE YOUR HSA CARD 
Use your HSA card as a credit card: 

• At the pharmacy for qualifying prescriptions and expenses. 
• At the dentist or eye doctor. 
• To buy glasses or contacts, and solutions.  

 
Use www.mycigna.com to pay bills after they process: 

• Set up payees within the system to pay with checks or electronically. 
• You can set yourself up as a payee. 
• Credit cards 
• Directly to providers 

 
What if you don’t have enough in your HSA? 

• Pay yourself back after another deposit is made. 
• Hardship assistance available in emergency situations. 
• Change your HSA contributions to get the money sooner. 

 
KEEP YOUR RECEIPTS & EOBs FOR YOUR RECORDS !! 

 

http://www.mycigna.com/


ABOUT THE DEDUCTIBLES… 
Remember you can use the HSA card to pay for your 

qualifying vision and dental expenses. 
 

These expenses will NOT apply to your medical plan 
deductible.  HOWEVER – Be sure to present your dental 

and vision cards at the time of service! 
 

Out-of-network costs apply to your In-network deductible, 
but not the other way. 



Welcome Denise Merricks 

http://www.mycigna.com/
http://www.mycigna.com/




CHASE PORTAL FROM  MYCIGNA.COM 
Opens in a separate window. 



TRANSACTION ACTIVITY… 



ONLINE BILL PAYMENT 



ADD PAYEES 



PAY BILLS 



TRANSFERS 
• After tax contributions. 

• Transfers from IRAs. 

• Transfers from existing HSAs. 



TOOLS & RESOURCES 



QUESTIONS?? 
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