
Welcome to Total 
Health, Total You
A personalized program that supports  
your overall health

Total Health, Total You was created to help you take care of your health, work on lifestyle changes, and connect 
with specialized health professionals — no matter where you are. Our dedicated, caring Health Guides are your 
single point of contact, helping you make the most of your benefits so you can feel confident about taking care  
of your health. 

You can call or chat with Health Guides, who can: 
 • Answer questions about your healthcare and your health plan. 

 • Help you take steps to improve your health, so small issues do not become more serious.

 • Connect you to a team of high-quality health professionals, such as nurses, social workers, dietitians, 
respiratory therapists, pharmacists, and exercise physiologists.

Using the SydneySM Health app, you can easily access your Total Health, Total You benefits, as well as other  
programs listed below, to help you achieve better overall health for you and your family.

24/7 NurseLine
Talk to a registered nurse for answers or 
advice on immediate care questions for you 
or your family. A nurse can also connect you 
to other well-being programs that are part of 
your plan.

Behavioral Health Resources
Extra support can make a big difference  
when facing issues such as anxiety, 
depression, eating disorders, or substance 
use. Our caring experts will work with you 
to find treatment programs and arrange 
confidential counseling and support services 
that meet your individual and family needs. 

Case Management 
After an illness or hospitalization, you can 
receive personalized support and care 
coordination from a team of medical 
professionals who can help you make decisions 
about your care, set up appointments, 
understand costs, and go through the  
healing process. 

Emotional Well-being Resources 
Digital tools can help you identify thoughts and 
behavior patterns that affect your emotional 
well-being. Through online programs and 
personalized coaching, you’ll learn effective 
ways to manage stress, anxiety, depression, 
substance use, and sleep issues.

Inclusive Care 
Our Health Guides can help you find medical 
doctors and behavioral healthcare professionals 
who are familiar with and sensitive to your 
needs. They can also help you locate community 
programs and other resources for support. 
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Managing specific conditions 
with Total Health, Total You

Autism Spectrum 
Disorder Program 

Receive support for a covered 
family member with an autism 
spectrum disorder. A licensed 
behavior analyst can help you 

navigate the healthcare system 
and address unique family 

challenges. We focus on the 
whole family and work with all 

of you to understand and 
access available care. 

Building Healthy Families 

Your family can have expert 
support from preconception 

through the stages of pregnancy, 
childbirth, and early childhood. 

The program also features 
an extensive content library 
covering topics to support 

your family. 

Virtual Second Opinion

This program provides you 
with treatment comparisons 

and information about a new 
diagnosis. You can obtain a 

virtual second opinion or receive 
a referral to another doctor 

for a second opinion.

Start using Total Health, 
Total You today

Download the Sydney Health app to start 
using your Total Health, Total You benefits. 
From your home screen, select My Health 
Dashboard and then Programs. If you have 
questions, please call the number on the 
back of your health plan ID card to speak 
to an Anthem Health Guide.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2023 The Virtual Primary Care experience is offered through an arrangement with Hydrogen Health.

In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare provider in your plan’s network. If you receive care from a doctor or healthcare provider not in your plan’s network, your share of the costs may be higher. You may 
also receive a bill for any charges not covered by your health plan. 

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Virginia, Inc. Anthem Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc., serving all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123, are 
independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.


