
MEDICAL PLAN 
Our medical plan is with CIGNA.  If you elected medical coverage, you are encouraged to create a 
personal profile at https://my.cigna.com/web/public/guest.  Cigna’s phone number is 800-244-6224. 

  
After you’ve signed up and signed in, you can select ID cards (AND HSA management, claim information, 
provider searches…): 

 
 
Health Savings Account 
During your enrollment process, you should have signed up for your Health Savings Account at:  
https://preenroll.healthcare.cigna.com/healthcare/preenroll/app/bank/welcome.do.   You may be asked 
to provide additional information for your application.  If you have recently moved, or had a status 
change (marriage, name change, etc.) you may receive a letter from our HSA Bank asking you to verify 
those changes. 
 
When you receive your card, you will need to activate it. You can do this via phone, or on MyCigna.com.  
If you receive more than one card, for your spouse or dependents, each card must be activated 
individually.  

https://my.cigna.com/web/public/guest
https://preenroll.healthcare.cigna.com/healthcare/preenroll/app/bank/welcome.do


DENTAL PLANS 
The dental plans (comprehensive and basic) are through Delta Dental of VA.  If you subscribed to a 
dental plan, the best and quickest way to obtain an ID card is to go to www.deltadentalva.com and 
register (you’ll be taken to Delta’s “national” site for registration when you select “New Users Register 
Here).  Registration requires either your ID number (which you don't have since you don't have a card), 
or your Social Security Number.  If you’d rather not use your SSN to register, you will need to obtain 
your ID number – call Delta at 800-237-6060 (they’ll require some personal info from you). 
 

 
 
Once your profile is set up, sign in.  Here's a screen shot of the site when you sign in; in addition to your 
ID card, there is lots of useful information about your plan. 
 

 

http://www.deltadentalva.com/


VISION PLAN 
Our vision plan is with United Healthcare (utilizes the “Spectera” network).  To obtain an ID card if you 
elected vision coverage, go to https://www.myuhcvision.com/members/index.jsp, then “Register Now” on 
the left side of the page.  UHC’s phone number is 800-638-3120. 
 

 
 
Since you likely don’t have your subscriber ID yet, select “Don’t know your Subscriber ID?” and follow 
the instructions to establish your profile.  Once your profile is established, you may print your ID 
card(s) from United’s website and you can search for providers.  
 

 
 
 

https://www.myuhcvision.com/members/index.jsp

