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New Polycom RPCS: RealPresence Collaboration Server
Installed in 520 Edgemont Road, Room 236 (site communications room)

* This acts as the video/audio and shared content hub for the observatory
* Last upgraded in 2012 (allowed for phone integration)
* Current upgrade adds web access from Mac and PC

*  Without this hub, only 2 rooms could be on a call with no phone option
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To reserve meeting rooms (selecting one location as the primary)
Visit http://reserve.nrao.edu login with Active Directory username/password
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Look up the address of the video hub for the meeting
For Example to call ER-230 (all locations MUST call the same primary room)

. = o o T 5 il
'NRAO Video and Audio Con!
Video
Room # —Video Hub Info—
System Name Conference
Room Name 1P add vld-u.nmo.o:uu Phone #
video-abq 228505
ABQ Conf Rm 10.60.0.16 Audio Ext: 2285054
ICV-ER 209 video-er209 226517 4342962844
R Conf Rm 209 0.
V-ER 225
V-ER 230
434-243-7848
A Conl Rm 230
V-EN el
ARC Manager's Office 10.5.0.20 Audio Ext: 22652048
ICV-ER 245 video-er245 226523 295.7129
Conf Rm 245 10.5.0.23 Amg.u-. 2265234 oo sl
V-ER 255 video-obs 226521
Director's Office 10.5.0.21 Audio Ext: 2265214
V-ER 318 video-do 226530
Director's Office 10.5.0.22 Audio Ext: 2265304
V-ER 323 video-alma 226529 434.-244-6834
Office 10.5.0.24 Audio Ext: 2265204
V-ER 331 video-er331 226519 43429036691
tﬂ Conf Rm 331 10.5.0.19 Audio Ext: 2265104

_
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*¥%%*VIDEO CONFERENCE HUB INSTRUCTIONS FOR CV-ER230*****

To dial into this room’s virtual meeting room on the NRAO video conference hub:

ALL CALLERS - INCLUDING THIS ROOM - MUST DIAL INTO THE VIRTUAL MEETING ROOM

1. Wake the system by pressing the d '. n the center of the navigation

NOTE: Press the ISRl button if you do not see the main menu k. — fisplayed on the screen

2. Using the USB keyboard attached to the system, type: video.nrao.edu##226516

ress the GREEN . stton on the video system remote to dial the cal
T "--—"E:.: utton on the video system remote to end the call

« Audio-only callers should dial: 434-817-6468, then 2265168

* Web callers should connect to this URL: video-meetme.nrao.edu/226516

To dial another NRAO virtual meeting room:

ns above but replace “226516" with the extension of the desired NRAO conference room (e.g. 228109 for SO-Aud). The hub
pondin; dio ound on the laminated NRAO Video and Audio Conference Room Listing sheet
Last updated 8/23/2019 by dhart
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Before and after call-in information to send to participants
e.g. For 3 locations all calling into the ID for the ER-230 video hub

-

Reservation Manager Reservation Manager

Owner: David Halstead ¥ A LER-ZBO v oA Ownar: David Halstead & | | ER-230
Date & Time {\Room Details A Dok &2 Time Room Details
Time: 10/14/2019 9 0%gto 1800 A IMPORTANT: Videoconf Info

Time: 10/14/2019 9:00 AM to 10:00 AM ] IMPORTANT: Videoconf

# Info System Type: Polycom
& A System: Polycom HDX 8000 e —
Video Name: CV-ER230

Video Hub:
video.nrao.eduse2 26516

Reservation Details Reservation Details

Subject® |Tes( call between sites ‘ BTP. 152.55: Audio Hub: 434.517-6468
VideoHub Name: CV- ext: 226516#
# of Attendees |0 ‘ ER230-hub MetiE (W Description: CV-ER230
Activity o VideoHublP: Activity v ER Conference Room 230
192.33.117.12##6516 For video conferencing help,
Onsite ContactMame | — Oinsite Contact Name zle:f;i:k]h;ﬂ;
n 11 -3
l Phoneconf Info Videoconference: Optional
Onsite Contact Email ?;:;erencephnne: 434-243- Onsite Contact Cmall Installed Equipment:
‘ ConferenceHub: 434-972- » Drop-down Screen
Onsite Contact Phane 7268 Onsite Contact Phone = Laptop - Windows
‘ ConferenceHub (30 line): » Painter
N 877-803-9367 - + Portable Projector
CIES Description: CV-ER230 i) » Progecior

ER Conference Room 230
For additicnal details, return to the Schedule page and
click the box to the right of the room number.

= Spare chairs
= Videoconf Monitors (2)

Conferencing user guides = Whatehoards)

Room Listing
2 Edit | | Detele Capacity: 1- 24 £R-230 cdt  Deletz || Additional Services
GB-137 Edit Delete Videoconference: Optional GB-137 Edit Delete

= Installed Equipment:
$0-317 . > BrpEm S | 50-317 Edit | | Delete
+ Laptop - Wind T
[ EdtTme |[ AddRoom | © Pnph - vndows Edt Time ‘Add Room
X Close W Delete |Reservation Id: 20026 « Update . x Close A Delete Reservation bd: 5444 « Update

Time: 10/14/2019 9:00 AM to 10:00 AM Time: 10/14/2019 9:00 AM to 10:00 AM
Rooms: ER-230, GB-137, SO-317 Rooms: ER-230, GB-137, SO-317
VideoHublP: 192.33.117.12##6516 = Video Hub: video.nrao.edu##226516
AudioHub: 434-817-6283 After Upgrade a\dio Hub: 434-817-6468 ext: 2265164
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To initiate a call:
Turn on video system and monitors and press then the select button

video-er209GroupSeries Friday, October 4, 2019 12:48 P

ER 200 I

= =l
1 2 3
4 5 6
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This enters into the Polycom unit’s video dial screen

Friday, October 4,2019 .  12:46 PM

Frequently Used
Polycom RMX 2000 (192.33.117.12##6517)
Polycom RMX 2000 (192.33.117.12##8108)
Polycom RMX 2000 (192.33.117.12##811 [1)]
Polyco&\ RMX 2000 (192.33.117.1 2##7145)
Polycom RMX 2000 (192.33.117.1 28481 13)
Polycom RMX 2000 (192.33.117.12##87 09)

videowcansroupSeries (441001)
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Enter the host location address
Note: The IP address to which resolves depends on network (internal/external)

video-er209GroupSeries : :
Friday, 12 , :
s - Lo LR ERREREY Type in the address for the hosting room:

%;Jsi
‘ Keypad video.nrao.edu##22xxxx
= Frequently Used Then press enter to connect

V|deo nrao. edu##22651 6 F

Audio-only callers would dial:

434-817-6468, then 226516#
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SHORTCUT (only works on NRAOQO internal Polycom systems)

Just enter the host ID and press the Green . call button

video-er209GroupSeries

Keypad

. Hess—— Frequently Used
2 2 6 5 'l 6 1 NRAO Polycom RPCS 1800 (video.nrao.edu##226516)

" Friday, October 4, 2019 . 12:49 H
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Enjoy the meeting
Don’t forget to hang up!
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www.nrao.edu
science.nrao.edu
public.nrao.edu

The National Radio Astronomy Observatory is a facility of the National Science Foundation
operated under cooperative agreement by Associated Universities, Inc.
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